Membership Cancellation Policy for Parents
At Canada Elite Soccer Academy (CESA), we are committed to providing a positive and professional training environment for all of our athletes. We understand that circumstances can change, and this policy outlines the terms and process for canceling your child’s membership.

1. Notice of Cancellation
· A minimum of 30 days written notice is required for all membership cancellations.
· Notice must be submitted via email to: cesa.academy2005@gmail.com 
· Cancellations are not accepted verbally, via text message, or through coaches.

2. Cancellation Before Program Start
· If cancellation is made 14 or more days before the start of a registered program or season, a full refund will be issued, minus a $50 administrative fee.
· If cancellation is made less than 14 days before the program starts, you will be charged 50% of the first month’s course fee plus the $50 administrative fee. The remaining amount will be refunded.

3. Cancellation After Program Start
· If cancellation is requested after the program begins, no refunds will be issued under any circumstances.

4. Commitment Periods
· Year-round and seasonal programs may require a minimum commitment period (6 months). If applicable, early cancellations may result in a fee equal to one month’s membership.

5. Missed Sessions
· Missed sessions due to vacations, illness, or other personal reasons are non-refundable and non-transferable.
· Make-up sessions are not guaranteed but may be offered when space allows.

6. Special Circumstances
CESA understands that family circumstances can change unexpectedly. In such cases, we ask that you contact our administration to discuss your situation. While our policy is firm, we will do our best to work with families in a fair and respectful manner.

7. Program Cancellations by CESA
· If CESA cancels a program or session for any reason (e.g., weather, field availability, or insufficient enrollment), we will make every effort to provide an alternative program or session.
· No refunds will be issued in the event of program or session cancellation by CESA.

For any questions regarding this policy, please contact: cesa.academy2005@gmail.com

